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CChhiieeff  EExxeeccuuttiivvee  OOffffiicceerr  RReeppoorrtt  22001199  --22002200  

The annual report provides an overview of services provided in the last financial year. In addition, it 
showcases the work which has been achieved through productive partnerships and engagement with the 
communities of Wagga Wagga and region. I hope the report provides a sense of achievement for all and 
highlights how when working together we can achieve a community that is cohesive and harmonious. 

I would like to take this opportunity to thank all staff and members of the Board of the Multicultural Council. 
The staff and Board’s dedication, compassion and hard work has once again resulted in positive outcomes 
for the people we serve. 

In unity and harmony 

Belinda Crain 

                                                                                  PPeerrssoonnnneell  

Multicultural Council of Wagga Wagga  

WWaaggggaa  WWaaggggaa  

Belinda Crain Chief Executive Officer  

Daniel Harris SETs Client Services Case Worker 
Luke Delaney SETs Client Services Case Worker 

Thom Paton SETs Community Capacity Building Worker 

Andrea Daly Refugee Youth Peer Mentoring – Project 
Officer 

Ben Thompson Employment Pathways -Project Coordinator 

Mick Rumble Employment Pathways – Support Worker 

Geeta Parajuli Administration Officer 

Catherine Dean Finance Officer 
Debbie Robinson Refugee Health Practice Nurse 

  

  

SSttaaffff  CChhaannggeess  

Mick Rumble joined the Employment Pathways team in September 2019 

Bryce Allen resigned from the Refugee Youth Peer Mentoring program in February 2020 with Andrea 
Daley commencing as the Project Officer.  

Meagan Ellis resigned as the Refugee Health Nurse in February 2020 with Debbie Robinson commencing 
in March 2020. 
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CChhaaiirr  RReeppoorrtt  22001199  --  22002200  

It is my great pleasure to produce the Chair’s report for 2019/2020.  

This year has been a very productive time for Multicultural Council of Wagga Wagga (MCWW), and for our 
clients. Although it has been a challenging time, MCWW with admirable courage and perseverance, 
managed to continue to deliver a wide array of services that it has been offering to its clients, plus new 
initiates to provide high quality programs/events/services to assist people from culturally and linguistically 
diverse backgrounds to integrate successfully into the Wagga Wagga and surrounding communities keeping 
closely in line with our newly revised Strategic plan. Some of the key services/programs include: MNSW 
Leaders in Cultural Diversity (LinCD) Program, Employment Pathways program, The Refugee Health 
Assessment Centre services, and Refugee Youth Peer Mentoring Program (RYPMP). You may find details of 
these programs and also about other services of MCWW in this Annual Report.  

 We have also been able to secure new grants and extension of grants for the following programs:  EPP 
Employment Pathways program, Cancer Screening Awareness Program and Refugee Health Assessment 
clinic which provide new and continuing services to our clients. 

Periodic review of the Constitution of the council is a requirement to be fulfilled by the Board of the Council. 
Accordingly, having carefully taken into account the emerging trends in the sector, and to align with the 
Vision/Mission of the organization as outlined in the Strategic Plan 2019-22, the current Board revised the 
Constitution of MCWW, and it is ready to be ratified at the next AGM. The Board has also reviewed and 
adopted four important policies/procedures during the current period. They are: Delegations Policy, 
Authority to sign Cheques Policy, Financial Transaction Cards Policy and Fraud Risk Management Policy.  

 Covid-19 has certainly impacted upon our normal way of life since the first quarter of this year. In this new 
environment, MCWW remained operational with health directives in place. However, the appointment for 
the Business Development position had to be put on hold until the situation gets better. Also, a number of 
activities such as Harmony Day, Refugee Week, Community Events and our weekly group activities and 
information sessions have had to be put on hold due to the pandemic. 

The Community Garden project was functioning well until the Covid-19 outbreak. As this initiative is well in 
line with our mission, and the pandemic hit community gardeners needed further support during this 
difficult time, the MCWW has decided to renew the lease of the Community Garden property for another 
year. 

Finally, I wish to thank our outstanding CEO Belinda Crain and her staff for their commitment to 
continuously deliver the great services to our clients in particular, and the community in general. I also 
highly appreciate the contribution rendered by Board Executives: Vice-Chairperson Ray Goodlass, Secretary 
Saba Nabi, Treasurer Chiu Phua, and other Board members: Kiprono Langat, Enas Mohamed, Ndungi Wa 
Mungai, Alison Reid, Ruth Bailey and Sophia Dywili. And to conclude, thanks are also due to the funding 
bodies that provide the financial sustenance to keep us going, to our many friends, and also to the people 
of Wagga Wagga who provide us with such a congenial environment to do our work for the region’s refugee 
and CALD communities.  

Yapa Bandara 
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SSeettttlleemmeenntt  EEnnggaaggeemmeenntt  aanndd  TTrraannssiittiioonn  SSeerrvviiccee  ((SSEETTSS))  CClliieenntt  SSeerrvviicceess  

  

SETS – Client Services provides clients with settlement-related information, advice, advocacy, and 
assistance to access mainstream and other relevant services. Services will be delivered in accordance with 
a needs-based approach. Typically, client needs will align with the nine priority areas identified in the 
National Settlement Framework. SETS – Client Services has a key role in facilitating acquisition of English 
language skills, supporting engagement with education and training, and building employment readiness 
with services complementing other settlement and mainstream services. In the FYE 2020 MCWW 
conducted 90 intake and assessment with new clients.  MCWW’s engagement with the regional HSP 
provider has begun to take effect.  There is now a steady referral rate from the HSP provider.   

Migration and family separation continues to be a major concern for our clients. SETs staff access local 
and metropolitan migration services to support clients with migration related issues.  This has provided 
peace of mind for many clients. MCWW has increased its contact with employers and employment 
network providers.  This has led to further employment opportunities for clients.   A good example of this 
is the Solar Farm development where the employment contractor held interviews for MCWW clients at 
our office.  Clients with low English skills have also been employed in large numbers through the abattoir, 
recycling and cleaning services. Clients with better language and employment skills have been matched in 
hospitality and personal care. 
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MCWW continues to be a hub for refugees and migrants by sharing of information and resources. In 
working closely with the SETs Community Capacity worker we have been able to link clients to other 
activities to increase their independence and civic participation. 

 

 

 

In the community, SETS have been active in educating our clients and mainstream services.  Our clients 
have benefited from presentations and programs on topics including migration, taxation, utilising MyGov, 
Library orientation, diabetes, safe food handling, gas and electricity bills, child protection and buying a 
home.  SETS also hosted programs that engaged clients in common interest groups including cultural 
language, physical wellness, sewing, music, art and sport.   

 

MCWW represented the CALD community at interagency and advisory meetings; Wagga Youth 
Interagency Group meeting, Relationships Australia Advisory Board, MNSW Regional Advisory Committee, 
Wagga Wagga City Council DVproject:2650 Steering Committee, Domestic and Family Violence Reference 
Group, Cooperative Legal Service Delivery meeting 

 

MCWW SETS remains a key service provider within the community for referral, support and coordination 
of new and emerging communities 
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This year the Settlement Engagement and Transition Service (SETS) continued to provide despite the 
Coronavirus which started to impact on our program delivery mid-March 2020. Staff have continued to 
see clients (both existing and new) face to face adhering to social distancing, handwashing and other 
procedures in place to ensure the safety of staff and clients. 

IInnffoorrmmaattiioonn  SSeessssiioonnss  
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SSeettttlleemmeenntt  EEnnggaaggeemmeenntt  aanndd  TTrraannssiittiioonn  SSeerrvviiccee  ((SSEETTSS))  CCoommmmuunniittyy  CCaappaacciittyy  

The aim of SETs Community Capacity Building activities is to equip and empower new and emerging 
communities and organisations to work towards collectively increasing the social participation, economic 
and personal well-being of community members to ensure that positive settlement outcomes are 
sustained in the long term. 

This has included ongoing consultation with community leaders to identify the settlement goals of each of 
the local communities within the short, medium and long term. 
 
Common goals that were identified within the consultation across all communities included: 

- participation and engagement in opportunities within the broader community to increase both 
social and professional networks 

- opportunities to engage in both formal and informal training pathways 
- strengthening networks to increase communal knowledge and identifying where to access 

information 
- the ability for communities to host events for days of cultural significance and/or develop 

programs to respond to identified community issues or opportunities. 

MCWW has worked alongside each community in strengthening both social and professional networks, 
linking with service providers to support community engagement and independence and increase access 
to community resources. 

Multicultural Council of Wagga Wagga has supported a number of community groups in the development 
and facilitation of a range of community led projects and events. 

This has included supporting communities through the application process when applying for funding, 
with 5 individual projects and events successfully receiving funding through the Wagga Wagga City 
Council Annual Grants program. 

Each community have been assisted and supported to accesses equipment and venues for the delivery of 
projects and events such as Losar the Tibetan New Year Celebration, Eid celebrations within the Afghan 
Community, Yazidi events such as New Year’s Celebrations and Black Day. 
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MCWW has hosted a range of information sessions and workshops with service providers when 
responding to community issues, concerns or opportunities that are raised – such as health information 
sessions and community legal education and has supported individuals to engage in a range of accredited 
and non-accredited training. 

This has included MCWW facilitating the opportunity for 46 community members to participate in 
acquiring their Senior First Aid Certificate, with training delivered by the local branch of the Royal Life 
Saving Society This has helped community leaders and key community contacts to meet their obligations 
in responsible event management and being able to respond in these and other emergency situations. 

   

MCWW facilitated 13 community members to complete their Food Safety qualifications through Riverina 
Community College. As a result of attaining this qualification individual have been now able to run food 
stalls at local community events. For example, MCWW directly supported 10 stalls from 8 communities to 
participate at Fusion Multicultural Street Festival 2019. 

In addition, MCWW facilitated a workshop delivered by Wagga Wagga City Council’s Environmental 
Health Team about the legislative requirements in hosting temporary food stalls in the lead up to FUSION 
Multicultural Street Festival. 
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An example of non-accredited training MCWW has been facilitating is the weekly Jobs Club every Friday 
where community members can access assistance on a range of topics, including: 
- How to build and update a resume and cover letter 
- Where the best place to search for jobs are and how to make job applications stand out 
- Practice interview skills 
- Improving Computer Skills 

In November 2019 MCWW facilitated the opportunity for 25 community leaders to participate in Mental 
Health First Aid Training as this area had been identified as a topic of interest for each of the communities 
and acted as a platform to introduce participants to other mainstream services within the field, including 
Wellways, STARTTS and Like Mind. The training was held over two days with representatives from the 
Afghan, Burmese, Yazidi, Sudanese and Tibetan communities. 

 

Following the Mental Health First Aid Training MCWW facilitated the opportunity for 11 community 
leaders to participate in the QPR Suicide Awareness Training. As a result of participating in this training 4 
of the Community Leaders were then selected to be part of the Community Champions program ran by 
Wellways promoting the importance of mental health awareness. 

A number of programs have focused on the skills development and engagement of young people who 
have been identified as emerging leaders; 12 Young Leaders participated in the “Shape Your City” 
Consultation with Wagga City Council’s Youth Development Officer on the 11th of March 2020  

MCWW in partnership with NRMA engaged 18 young people to participate in Safe Driving Courses. Since 
undertaking the program 11 of the participants have now received their Provisional Drivers licence, 
greatly increasing the ability for them and their families to engage in a range of opportunities.  

MCWW’s offices have become a hub of activity with many communities accessing the venue to deliver 
programs and events including language classes, community led workshops and celebrations.    
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MMNNSSWW  LLeeaaddeerrss  iinn  CCuullttuurraall  DDiivveerrssiittyy  ((LLiinnCCDD))  PPrrooggrraamm  

 

  

AAiimmss  aanndd  OObbjjeeccttiivveess  ((DDooeess  tthhiiss  nneeeedd  aa  ddiiffffeerreenntt  hheeaaddiinngg,,  oorr  oonnee  aabboovvee  tthhiiss  oonnee??)) 

SSttrraatteeggiicc  PPrriioorriittyy  OOnnee::  CCoommmmuunniittyy    

• Play leadership role in positively influencing public conversations about cultural diversity. 
• Promote social cohesion and community harmony in the broader community of NSW. 
• Enable people to participate and feel culturally and socially connected. 

 

SSttrraatteeggiicc  PPrriioorriittyy  TTwwoo::  LLaanngguuaaggee    

• Promote the effective use and value of interpreting and translation services in the non-
government sector.   

• Promote and support English language learning as the key to participation.  
• Promote and support community language learning as a linguistic asset for the State. 
• Provide training to mainstream government and non-government agencies in the use of 

interpreting services. 
  

SSttrraatteeggiicc  PPrriioorriittyy  TThhrreeee::  CCaappaabbiilliittyy    

• Play a role in building capability in the community, non-government and private sectors to 
effectively deliver services in a culturally diverse society.   

• Build cross-cultural and cross-sector collaboration between grassroots and emerging 
communities, well-established and peak community organisations and NGOs, and government.    

• Support community leaders and organisation’s ability to self-advocate.   
• Support individuals and communities to navigate services and system 

1601 
occassion of 

service

Refugee Week 
Activities FUSION 19

MNSW 
Interpreter 

Scholarships

3 Research 
Projects
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EEmmppllooyymmeenntt  PPaatthhwwaayyss  

Employment Pathways is a NSW Government initiative funded by the Department of Communities and 
Justice with the objective of securing 50 jobs over a 2-year period.  The programs target was to work with 
vulnerable community members who reside in Social Housing Estates of Wagga Wagga including Tolland, 
Kooringal, Ashmont and Mount Austin to address barriers to gaining sustainable and meaningful 
employment.  2019 – 2020 was the second year of the 2-year contract with 46 jobs being secured in this 
reporting period, in total the program has secured a total of 74 jobs which is 48% over the programs 
contracted target. This success has led to Employment Pathways contract being renewed as the program 
is seen as vital contributor to the employment and wellbeing for people living in the Wagga Wagga 
Community. 

In September 2019 Mick Rumble was employed to join the team as a Support Worker and his work ethic 
and passion has been instrumental in the success of the program. Mick has formed supportive 
relationships with our clients and has also created excellent partnerships with other community services 
to continue the growth of Employment Pathways. During 2019 – 2020 we have completed intake and 
assessments for a further 82 clients with 70% being from Aboriginal identified backgrounds. We have also 
maintained, supported and provided post placement assistance to our caseload of 190 clients. Of the 46 
jobs secured, 28 employment positions have been filled by our Aboriginal clients this year. 

We have continued to build strong relationships with our community and the major strength of our 
program is our ability to connect our clients to the most efficient and supportive referral services. We use 
this to assist our clients in overcoming their barriers to unemployment and work collaboratively together 
to achieve successful outcomes. 

IIddeennttiiffiieedd  BBaarrrriieerrss                                                PPaarrttnneerr  SSeerrvviicceess    
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A major success was the CPB Hospital Employment Project which applied a training model designed by 
Wagga Employment Connections Training Group. This project was focused on construction training for 
unemployed community members from Aboriginal identified backgrounds and woman in non-traditional 
trades. The team included NSW Training, ATEL, CPB Contractors, TAFE, Anglicare and Multicultural 
Council Wagga Wagga.  Our focus was to assist with external issues to help students complete the course 
and gain employment in construction at Wagga Base Hospital site. There have now been 2 courses 
completed this financial year with 6 students gaining employment onsite and a further 4 being employed 
externally with other organisations. Employment Pathways also assisted with 8 contracted employment 
outcomes with Beon Energy at the Bomen Solar Farm. 

In our support roles, staff have been involved in community clean ups in Tolland and Kooringal, attended 
court and legal matters, Youth Justice conferences, Mental Health and Centrelink appointments; provided 
work readiness assistance at the community hubs, the youth refuge and local schools; provided 
mentorship, transport and made ourselves available to the vulnerable in community. We continue to 
contribute and are active members in Community Service Meeting Groups including Wagga Partner 
Facilitation Group (Housing), Community Drug Action Team (Drug & Alcohol & Mental Health) and the 
Wagga Youth Interagency Group (Youth). 

The COVID19 pandemic hit especially in our last quarter and initially caused concern to our clients and 
local employers. As we worked through restrictions and government assistance packages including Job 
Keeper, we were able to focus on positive opportunities including apprenticeships, training initiatives and 
updating resumes and work readiness. We found majority of our clients were motivated to seek 
employment and actively apply for positions. 
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TThhee  RReeffuuggeeee  HHeeaalltthh  AAsssseessssmmeenntt  CCeennttrree

The Refugee Health Assessment Centre (RHAC) has been extremely busy over the last 12 months with 5500 
clinics held between July 2019 – June 2020.  A total of 8800 families have been seen consisting of 550011 
individual patients. 

The majority of families we have welcomed to the clinic have been Yazidi’s from Northern Iraq and we 
have also welcomed families from Myanmar and Tibet. 

In February 2020 Meagan Ellis resigned as the Refugee Health Nurse and I, Debbie Robinson commenced 
on March 2nd 2020. 

Since I started in March we have seen 279 individuals in the clinic and have held 2 extra clinics in April and 
May due to the high numbers of referrals.  

The RHAC aim is to provide quality, coordinated, primary health care to meet the needs of 
Refugee/Humanitarian entrants prior to transitioning to local GP’s. 

 

Referrals 

                                                                             

 

 

 

 

 

 

 

 

  

 

 

 

Due to Covid 19 dental services were withdrawn in March and as yet have not restarted due to health 
restrictions.  Pathology continued to attend the clinic when we were seeing new families for their initial 
appointment. 

  

  

STARTTS 

PAEDIATRICAN 

WWRRH 
PHARMACY  

VASCULAR 
SURGEON CHEST CLINIC 

OPTOMETRIST CARDIOLOGIST    

ENT 
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RReeffuuggeeee  YYoouutthh  PPeeeerr  MMeennttoorriinngg  PPrrooggrraamm  ((RRYYPPMMPP))  

The RYPMP started in 2018 and ran through to the end of June 2020, running for twenty-one months. The 
Multicultural Council of Wagga Wagga has operated the RYPMP as part of a consortium of four service 
providers in Wagga Wagga, Western Sydney and the Illawarra.  The program was funded by the NSW 
State Government to support and build the capacity of young people with a Refugee background to 
achieve and maintain active citizenship. 

The RYPMP targeted young people from refugee backgrounds who are 17-25years old and are in most 
need of support to: navigate education and employment pathways, access a range of services and 
participate in community life and build positive connections with peers, family and community.   

Refugee youth are a diverse group with many different experiences and cultural backgrounds. There are 
some common issues that face many young refugees, including language barriers, attempting studies in a 
foreign language, social integration at school and in the broader Australian Society, trauma of past life, 
having often come from war torn countries, and or poor mental health, intergenerational conflict, part 
time employment and responsibilities of supporting family, and orientation with immediate local 
community, shops, public transport.   

Through one-to-one connections and activities in groups, the program has helped young people in our 
community to make connections with people from a range of backgrounds, helping them to achieve 
educational success, to find employment, and to work towards their goals. Crucially, the friendships and 
intercultural knowledge that they have built will be a source of strength and stability in the coming years 
as they become active citizens. 

During the exit strategy process positive feedback was given from both mentors and mentees.  
 
AAccqquuiirriinngg  EEnngglliisshh  llaanngguuaaggee  sskkiillllss - This was a primary goal for many young people that was achieved 
through matching with individual or group mentors and providing support activities with which to 
practice their skills. 
 
EEnnggaaggeedd  iinn  ppaatthhwwaayyss  ttoowwaarrdd  eemmppllooyymmeenntt- Employment was another goal that featured often for 
mentees. Individual and group mentoring provided basic skills development in resume writing and 
interview preparation, as well as support to identify and apply for positions. This was also supported 
internally by the Employment Pathways team at the Multicultural Council. 
 
PPaarrttiicciippaattiioonn  iinn  ccoommmmuunniittyy  lliiffee  - Many mentees lacked the confidence to actively participate in 
community activities, until getting involved in the RYPMP. Attending events with their mentors, or 
forming groups for mentoring, eased their anxiety and helped gained positive experiences. 
 
PPoossiittiivvee  ppeeeerr  nneettwwoorrkkss  - Many mentees had little to no peer networks until joining the RYPMP. Through 
their mentors they were able to develop a positive relationship that was often extended through 
participation in group and/or support activities. Meeting other goals such as joining sporting teams, 
education and employment pathways also helped develop positive peer networks. 
 
PPaarrttiicciippaattiinngg  iinn  vvoolluunntteeeerriinngg  aaccttiivviittiieess  --  All mentors in the RYPMP were volunteers, and many mentees 
went on to become volunteer mentors as well.  There were also many other opportunities to volunteer in 
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community events, promotional opportunities and supporting and running group activities within the 
program. 
 
PPeerrssoonnaall  WWeellllbbeeiinngg  - All key indicators of this domain - positive relationships, positive self-esteem, 
positive physical and mental health, goals for the future and understanding of pathways, well developed 
life skills and positive intergenerational relationships – were evident in the journey of all participants.  
 
Project Officers from the RYPMP travelled to Goulburn to reflect and acknowledge the success of the 
finalisation of the program. The Project Officers were able to share and learn from each other’s 
experiences as well as contribute to the final CORE closure report. 

 

 

                           

  

129
matches 
made

39 Mentee 
support 
activities

18 Mentor 
support 
activities

154 exit 
interviews 
conducted

154 Mentees 
recruited 

and trained

92 Mentors 
recruited 

and trained
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CCoommmmuunniittyy  EEvveennttss  aanndd  AAccttiivviittiieess  
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Partner Projects - No Borders in Our Sky 

Who are we now as a community, and who could we be? 

No Borders In Our Sky brings diverse young people together to express their vision for harmony and 
belonging, and to tackle global issues arising from prejudice and racism at a grassroots level. This project 
launched in April 2019 in partnership with Heaps Decent, a Sydney based arts organisation we have been 
working with for many years.  

Spread over 2 years, participants have been exploring music production and visual media, creating a 
number of public outcomes in the local community. Creative workshops have included music recording 
and production, iPad illustration and animation, Virtual and Augmented Reality using Oculus Quest, and 
mixed media digital and traditional artforms. 

At the Fusion Festival members of the community were invited to participate in a postcard challenge with 
the prompt: To make our community a friendlier, inclusive and peaceful place for everyone, I challenge 
you to… 

By the end of the festival there were stacks of filled in postcards, and a wide range of insightful responses. 
They will be used in a final project exhibition. 

In June a large-scale public mural was installed, featuring 28 self-portraits constructed from map 
fragments that identify heritage and homes unique to each participant. Each portrait is a window into the 
imaginations, journeys and reflections of more than 50 participants who came together to connect in 
friendship and harmony. By using the Heaps Decent AR app, audiences can further interact with the 
mural by scanning each portrait to reveal more content - from music, poetry and interviews, to 
animations and artworks.  

This project is funded by the COMPACT Program, an initiative of the NSW Government. COMPACT is a 
program administered by Multicultural NSW and "aims to inspire young Australians from all communities 
to stand up and stand united against the divisive forces of fear and hate as champions for community 
harmony.” 

The pictures on the following pages include an interactive code embedded in each panel that can be 
scanned with the HHeeaappss  DDeecceenntt  AARR app to discover more works from the young artists within each panel 
including Music, Interviews and 3D Artworks. 

HHooww  ttoo  UUssee 

• Download the app!  
o AApppp  ssttoorree 
o GGooooggllee  PPllaayy 

• Enable camera access for the app 
• Ensure you have reasonable network connection or Wi-Fi 
• Point your phone at any of Heaps Decent’s augmented reality enabled artworks or markers 
• Wait for the augmentation to load. 
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CCAALLDD  CCoommmmuunniittiieess  --  EEnnggaaggeemmeenntt  wwiitthh  CCaanncceerr  SSccrreeeenniinngg  
 

The Multicultural Council of Wagga was funded by Primary Health Network Murrumbidgee to identified 
and design a range of activities to increase CALD community’s awareness of to assist in their engagement 
with the three national screening programs; National Cervical, BreastScreen and National Bowel Cancer 
screening to increase the uptake of screening.  

The implementation phase of the project began with consultations and collaboration with CALD 
communities to identity their existing knowledge held about the National Screening programs and to see 
whether there was a need to educate or address cultural sensitivities about accessing the screening 
process. The Multicultural Council facilitated a number of Women’s and Men’s health sessions and 
booked block screenings with Breast Screen for eligible women. 

The project commenced July 2019 for a period of 12 months but due to Covid 19 the project was put on 
paused and extended to December 2020. 
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